
 
 

Dial-Up Connections Instructions 
 
PART I – Installing the USB drivers 

 
 

1) Download, Unzip and Install  LG USB Drivers 
(Download free unzipping utility www.winzip.com) 

2) Make sure your cable is plug into your phone and then plug USB 
end into your PC or Laptop 

3) Open Device Manager (Control Panel  System  Hardware Tab)  
Verify the “LGE USB Modem” Exists in the modem section. If so, 
go to Part II, otherwise continue to step 4. 
 
Manual Install of the Modem 

4) Download, Unzip  LG Modem Drivers 
5) Open Device Manager (Control Panel  System  Hardware Tab)  
  Verify the “Prolific USB Data Cable” (or similar) Exists in the port 

section, and note the Com Port that it uses (Com(4) or similar) 
6) Control Panel  Phone and Modem  Modems Tab. 

Click Add  Check “Don’t Detect My Modem” and Click Next  
Have Disk  Point to location of file stored in Step 4, Click OK  
Select “Verizon Wireless Phone”, Click Next  Select Com port 
(from Step 5), Click Next  Click Yes to message that indicates 
that the driver is not digitally signed  Click Finish. 

 
 
 
Windows XP – Instructions 
 
PART II – Setting up a connection 
 

1) Click - Start  Settings  Network Connections.  
2) Select “Create New Connection” and click next. 
3) Select “Connect to the Internet” and click next. 
4) Select “Setup My Connection Manually” and click next. 
5) Select “Connect Using a Dial Up Modem” and click next. 
6) Select “LGE CDMA Modem” and click Next 
7) Choose a name for your connection and click next. 

 
 
 

http://www.cellphonemall.net/Download/Data_Cables/LG3USB.zip
http://www.winzip.com/
http://www.cellphonemall.net/Download/VZModemDriver.zip


Verizon High Speed (230kbps) 
• PhoneNumber = #777 
• Username = “your phone number”@vzw3g.com  
• Password = vzw 

  
Verizon Low Speed  
• Phone number: #777 
• User: WEB 
• Password: WEB 

 
 
Please note: The above parameters are for Verizon. You may need to 
consult your  carrier for their specific parameters. 
 
 
Congratulations! You are done.



Windows 2000 – Instructions  
 
NEXT STEP  
 

    Go to  scroll to  “Settings” and then to “Network and Dial-up 
Connection”   
 
 
 
 
 
 
 
 
 
 
 
                 :  Make a new connection by double clicking the icon. 
 
 
 

• You should see a “Connection Wizard” 
• Choose “Dial-up to the Internet” 
• Choose “I want to set up my internet connection manually” 
• Next screen choose “I connect through a phone line and a 

modem” 
• It will then ask you to “Select a modem to use to connect to 

the Internet”  Scroll down the window and choose “Samsung 
CDMA Modem” 

• Put  #777 for the phone number as shown below and click 
”Next” 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

• User Name will be : WEB 
• Password will be  :   WEB 

 
• It will then ask for a connection name:  You choose any name 

you want. 
 

• Set up your Internet Mail account: “NO” 
 

• You should be finished 
 
The next time you go into your “Network and Dial up Connection” 
You should see the connection name you chose.   
Click on it and you should see the following:  
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Dial and you should be connecting to the Internet. 
 
NOTE:  Make sure your phone is on the Vision Plan.  Vision plan 
phones only can dial-up to the Internet at high speeds. 
 
NOTE: If you have software already from DataPilot, FutureDial, 
or Sprint you most likely already have the drive set up. 



 
TROUBLESHOOTING 
 
If your computer does not recognize your phone there are two 
possibilities. 

o You must be signed up on the vision plan.  Re-check the 
“My Plan” on Sprints website.  www.sprintpcs.com 

o Possibly the chip in the phone needs to reset. Keep the 
phone and cables connected to you PC and phone.  Turn 
off the phone. Wait about 5 seconds. Then turn the phone 
on.  The chip in the phone should be active now. 

 
To check and see do the following:  

o Go to your “ My Computer”. 
o Right click and choose “Properties” 
o Go to the ‘Hardware” tab 
o Select “Device Manager” 
o Under Modems it should indicate “ LGE CDMA Technologies” 
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